Success Story Worksheet
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	Overview
	Customer Name: The name of the customer (or partner, etc.)

	
	Success Story Background: A quick backgrounder that explains why this engagement is being turned into a success story.



	Primary Contact
	Name: 

	
	Email: 

	
	Phone:

	
	Title: 



	Secondary Contact
	Name: 

	
	Email: 

	
	Phone:

	
	Title: 



	Question/Consideration
	Yes
	No
	N/A

	Has the customer agreed to be quoted?
	
	
	

	Have we determined the appropriate attribution for any quotes being used?
	
	
	

	Does the customer need to sign-off on the final output?
	
	
	

	Has the customer signed off on the final output?
	
	
	



	Links and Resources

	Link to resource (e.g., web page, video, graphic, document, recording, etc.) and quick explanation of relevance

	Link to resource (e.g., web page, video, graphic, document, recording,  etc.) and quick explanation of relevance

	Link to resource (e.g., web page, video, graphic, document, recording,  etc.) and quick explanation of relevance




Part One: Situation
	“Can you tell me a bit about your business?”

	Customer’s response



	“What are your long-term goals, and how are you working to achieve them?”

	Customer’s response



	“What challenges do you face, and what motivated you to look for solutions?”

	Customer’s response





Part Two: Decision
	“How did you find out about us?”

	Customer’s response



	“Why did you choose us?”

	Customer’s response



	“Is there anything in particular that tipped the scales?”

	Customer’s response





Part Three: Solution
	“How do you use our solution?”

	Customer’s response



	“How has our solution changed your day-to-day activities?”

	Customer’s response



	“Is there any particular feature or characteristic that’s especially valuable?”

	Customer’s response





Part Four: Outcome
	“How have you and/or your customers benefitted?”

	Customer’s response



	“What have you learned from working with us?”

	Customer’s response



	“What would you say to other businesses facing the same challenges you did?”

	Customer’s response





General Feedback
	“What could we have done better?”

	Customer’s response



	“What did we do well?”

	Customer’s response
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